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Example of Pre-Screen Phone Calls to Patients Post COVID-19

Purpose: For the business to screen patients and ensure that they are not symptomatic of COVID19 prior to their appointment in your office.

Team: (Patient Name) This is (Your Name) at (Company) How have you been?
Patient Response: (make detailed notes in your practice software with any important information the patient provides you with)

Team: Dr. (name) is looking forward to seeing you on (DD/TT) 

Patient Response: 

Team: (Patient Name) For your safety and ours I have a few questions to ask prior to confirming this appointment for you. 
1. Have you had a fever in the last 48 hours?
2. Have you experienced any COVID like symptoms in the last 14 days?
3. Do you feel that you would qualify as a “High Risk” patient for COVID?

Patient Response: 
Team: (Yes to any questions asked please reschedule out 30 + days for patient’s safety) We are looking forward to seeing you (Patient Name) on (DD/TT) please call us when you arrive. Your vehicle will be your waiting room for this appointment.  We will serve all of our patients with the same great service we have always provided! Thank you for working with us and even more thank you for your loyalty to (Company name)
Patient Response: 

Practice Management Note Template Example:
Action taken: 
Response received:
Pre-screening questions:  
1. EXPERIENVING COVID LIKE SYMPTIOMS WITHIN 14 DAYS:
2. FEVER WITHIN 48 HRS:
3. HIGH RISK FOR COVID:

Appointment confirmed: 
Reminder to call upon arrival and stay in car:
Team Member:        
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